The Yahweh Center

Volunteer Guidelines Form
(Please read, sign, date and return to Center)

(You will receive a copy)

The YAHWEH CENTER could not survive without the dedication and often labor-intensive efforts provided by our volunteers.  You are a valuable component of this organization!  Volunteers provide important voluntary services and at the same time are free agents.  Therefore, the following Guidelines will help you represent our organization in the manner approved by the Executive Director and Board of Directors. The following list of Guidelines is to not only ensure safety but provide some boundaries that will help keep you directed and we hope give you satisfaction in your efforts:

Please note:  Depending on how your volunteer services are utilized with the YAHWEH CENTER this guideline form may be added to, deleted from or altered as necessary, in order to protect the best interests of all parties.

1) All information gathered from observation or participation in Agency meetings as it relates to children, families, staff, or personnel issues, must be kept confidential:

2) Volunteers cannot make financial decisions of any kind without approval from the Executive Director;

3) According to Board policy, the only people who speak on behalf of the YAHWEH CENTER to media, or in a program format, are the Executive Director and Board Chairman, unless special circumstances or permission would alter this policy.  Any invitations to speak to a civic, government, church, school or other group need to be referred back to the Center administration.  ALSO – the same restrictions apply to any requested written submissions for information.

4) Photographs of children can be taken if returned to Center.  Photographs cannot be released to the general public or media;

5) Volunteers are not able to take children off the Center premises without staff approval.  This policy is as much for your safety and liability as it is for the children.  Volunteers cannot leave the Center premises with child(ren) unless they are given approval by the RT Supervisor, Child and Family Social Worker, Assistant Director or Executive Director.  Trips off the Center property with children should involve travel no further than New Hanover, Brunswick or Pender counties.  Volunteer documentation forms and guidelines of travel must be explained and completed as necessary.   Any further travel needs special approval that YAHWEH CENTER administration will need to arrange.  Out of state travel without specific clearance is  a Federal violation of Inter-state compact for children.  These protocol policies about travel are as important for your well-being, liability, and safety as ours:
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6) During a conversation with a child, volunteers are often given false information concerning incidents and staff relations due to the emotional neediness of the individual child.  Please share any concerns you have about the well being of a child in relation to staff treatment with the RT Supervisor.  For example:  A child may tell you that he/she went to bed without supper.  Of course you would be concerned.  These children are experts at adult manipulation.  Please always check out the information;

7) When representing the Center, whether at a fundraiser, in the Center or at a function with a child, please remember to behave in the manner of a mentor; by being mature in body language, verbal language and as an example.  Also, if you are asked a question regarding the operation of the Center or about a policy or protocol, please refer that individual to the administration.  We want to be sure consistent and accurate information is given;

8) When you agree to a given task or responsibility, please stay within the parameters of that specific task.  We love enthusiasm! However, in the past a few folks have become “lone rangers” and have put the Center in a compromising situation.  If the Center has to spend more time doing damage control than it would have taken just to complete the task; your needs are being met instead of ours;
9) Please let us know if you feel uncomfortable about accepting a task or the responsibility that goes with it.  Don’t be afraid to say “no.”

10) You alone are approved to volunteer with our children.  After we do background checks, motor vehicle and reference checks and you successfully attend a volunteer orientation with our SEV Coordinator, THEN you have the opportunity to spend time with a child(ren) according to our needs and your interests.  Please do not bring your children or pets or friends to the Center on an outing, without first getting prior approval from the RT Supervisor or the SEV Coordinator.

Please be sure you agree with these guidelines and can abide by them and then sign and date below:

_________________________________________   ______________________




Volunteer




Date

_________________________________________   ______________________  


 
       SEV Coordinator




Date
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